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CODE OF BUSINESS CONDUCT AND ETHICS POLICY 

1. PURPOSE 

This Code of Business Conduct and Ethics Policy (the “Code”) is formulated to enhance the 

standards of corporate governance and corporate behaviour with the intention of achieving the 

following aims in A1: 

• To establish a standard of ethical behaviour for Directors, Senior Management and 

employees of A1 based on trustworthiness and values that are acceptable; 

• To uphold the spirit of responsibility and social responsibility in line with existing rules, 

regulations and guidelines for administrating a company; and 

• To formalise and inculcate ethical values through the Code and ensure their 

implementation and compliance. 

 

2. SCOPE 

This Code is based on the principle that Directors and employees of A1, its Officers, Senior 

Management and all employees (also known as “Covered Persons”) owe a duty to A1 to conduct 

business in an ethical manner that promotes the accomplishment of A1’s objectives. All Covered 

Persons are expected to adhere to this general principle as well as to comply with all the 

specific provisions of this Code that are applicable to them and other policies adopted by A1. 

Failure to observe these policies may result in disciplinary action, including possible 

termination of employment. Furthermore, violations of this Code may also constitute violations 

of the law and may result in civil or criminal penalties. 

 

3. RESPONSIBILITIES 

Directors, Officers, Senior Management and all employees.   

 

4. PROCEDURE 

4.1 Work Environment  

• Our Directors, Officers, Senior Management and employees seek to foster a work 

environment that is free from the fear of retribution or reprisal. 

 

4.2 Safety and Health Environment 

• We are committed to providing a drug-free, safe and healthy work environment. Using 

or being under the influence of alcohol or illegal drugs whilst at work is strictly prohibited, 

and smoking is restricted to designated areas. Each of us is responsible for compliance 

with applicable health and safety laws and regulations. 

• Any environmental risks that may arise within our properties or from our operations 

should be identified and managed in accordance with applicable laws and regulations. 

4.3 Property  

• Covered Persons are responsible for the proper use of our property, including our 

information resources, records, materials, facilities and equipment, and the property 

of our suppliers, service providers or other third parties which are under your care 

or control. 

• Covered Persons are expected to use and maintain these assets with care, guarding 

against theft, waste or abuse which may damage such property or assets. 

• Covered Persons shall not misappropriate any of A1’ s property for personal use or for 

the use of others. 

• The computer, electronic mail, internet access, and voice mail systems provided to you are 
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intended for business purposes. Covered Persons shall not use these systems in a  

manner which is harmful or embarrassing to A1 or its suppliers, service providers or 

others. Under no circumstances shall any of A1’ s systems be used to solicit, harass or 

otherwise offend or for any unlawful purpose. 

• A1 reserves the right to inspect workspaces and to audit, access and disclose all information 

and data, including electronic mail message, SMS or text messages, and phone call 

records, stored on or in any of A1’s equipment, for any purpose. 

 

4.4 Records and Information 

• We promote full, accurate, timely and understandable disclosure in all public 

communications, including reports and documents that we file with or submit to 

government authorities. We must maintain accurate and complete records, data and other 

information in sufficient detail so as to reflect our transactions accurately. 

• Our financial information and statements must be prepared in accordance with generally 

accepted accounting principles, the Malaysian Financial Reporting Standards and 

applicable statutory accounting practices and procedures for regulatory purposes, to fairly 

present, in all material respects, our financial position and operating results. •  
• Covered Persons are personally responsible for the integrity of the information, reports and 

records under their care or control and must ensure that all reports are filed in a 

timely manner and that they fairly present the financial position and operating results of 

A1. Misrepresentation of or falsifying facts/ records will not be tolerated and will 

result in disciplinary action. 

• Covered Persons must comply with A1’s policy on retention and planned destruction of 

records. If any government authority or official requests for access to our records, 

data or other information of us, Covered Persons must notify their supervisor, manager, or 

Senior Management of this request immediately. 

• Covered Persons shall not destroy or alter any records, data or other documents which are 

potentially relevant to a violation of law or any litigation or any pending, threatened or 

foreseeable government investigation or proceeding or lawful request. 

• Covered Persons shall fully cooperate with appropriately authorized internal or external 

investigations. Making false or misleading statements to anyone, including internal or 

external auditors, A1’s counsel, representatives or other employees, or regulators can 

be construed as a criminal act that can result in severe penalties. 

• Covered Persons must never withhold or fail to communicate information that should 

be brought to the attention of Senior Management. 

 

4.5 Proprietary and confidential information  

• Covered Persons may also receive or create information about us which is proprietary 

and/ or confidential. Covered Persons must respect confidential information and comply 

with any applicable laws governing its disclosure. 

• Both during and after the association with us, Covered Persons shall not disclose such 

proprietary or confidential information to anyone without proper authorization from us. 

This applies to disclosure by any medium, including Short Message Services (SMS) 

and the internet, especially via social media sites (e.g. Facebook, Twitter, YouTube, etc.), 

internet message boards and/or blogs. 

• Disclosure of proprietary or confidential information within A1 or its related entities 

shall not be made to any individual (party) who is not authorized to receive it and has 

no need to know the information. 

• Our proprietary or confidential information includes non-public information that may 

be of use to our competitors or harmful to us or our suppliers or other third parties if 

disclosed. Examples of proprietary information include plans for acquisition, financing 
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and business/ strategic plans and budgets. 

• Further examples of confidential information, include employee records, customer 

information or A1‟s or its related entities‟ information, including name, address, contact 

numbers, e- mail, addresses, medical and billing records, government issued 

identification (e.g. Identity Card, Driver’s License) and credit card, banking or other 

financial information. 

 

4.6 Compliance with Laws 

• We conduct our business in accordance with all applicable laws and regulations. 

Compliance with the law does not comprise our or a Covered Person’s entire 

ethical responsibility. Rather, it is a minimum, essential condition for the 

performance of our and a Covered Person’s duties. 

• This Code highlights issues, but does not attempt to cover every circumstance 

which may arise. There are complex, rapidly changing laws and issues which may affect 

a Covered Person’s personal conduct outside of our business environment. Covered 

Persons are responsible for knowing and complying with all applicable laws and 

regulations and are urged to consult with A1 ‟s respective Heads of Department as to 

questions concerning these laws and regulations. 

• If a Covered Person has any compliance questions relating to us or our business, 

the Covered Person should consult his/her Head of Department within A1 

 

4.7 Fair dealing with others 

• We shall not make materially false, misleading or unsubstantiated statements about our 

competitors or ourselves on internet message boards, blogs, social media sites (e.g. 

Facebook, Twitter, YouTube, etc.) or similar forums or by other means of 

communication. Covered Persons, as our representatives, must adhere to these 

standards in a Covered Person’s conduct on our behalf. Covered Persons may not post 

information about us on the internet anonymously and may only speak for us if 

authorized to do so. 

 

4.8 Opportunities 

 Covered Persons have an obligation to give A1 their complete loyalty and to advance A1 

‟s legitimate business opportunities. We expect the best interests of A1 to be foremost in 

the minds of our employees, officers and trustees as they perform their duties. These 

duties include the following: 

 

✓ Not taking for the Covered Persons personally opportunities that are discovered 

through the use of A1 ‟s property, information or their position; 

✓ Not using A1 ‟s property, information or their position for their personal gain; and 

✓ Not competing with A1. 

 

Covered Persons may determine whether we consider an action they propose to take to be 

consistent with their duties to us by following the procedure described below relating 

to conflicts of interest. When a Covered Person becomes an employee, officer or trustee 

of A1 and receives pay and benefits in such capacity, the Covered Person makes this 

commitment. 

 

 

4.9 Conflict of Interests 

• Covered Persons must be sensitive to activities, interests or relationships that 

interfere with, or which appear to interfere with our interests as a whole. These 
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activities, interests or relationships are considered “conflicts of interest”. Conflicts of 

interest arise from financial or other business relationships with A1, suppliers or 

competitors that may impair, or appear to impair, the independence of any judgment 

a Covered Person may need to make on our behalf. 

• They may arise from their personal investing, their outside business activities, 

their consideration of our business opportunities and dealings with related parties. 

Examples include but are not limited to the following: 

✓ Speculation or dealing for personal benefit in equipment, supplies, material, 

services or property purchased by or products sold by members of A1; 

✓ Outside interests which materially limit a Covered Person’s ability to devote 

proper time or attention to A1’s business; 

✓ Direct or indirect ownership of stock or other financial or management interest in 

a business enterprise which is soliciting business with, competes with or has a 

common business objective to A1 unless that interest is limited to the ownership 

of securities traded on any national securities exchange or through any broker 

registered with the Securities Commission in a recognised over the counter market 

or unless prior approval is obtained from A1. In the case of Senior Management, 

Covered Persons may seek approval from our Board of Directors for investments, 

related party transactions and other transactions/ relationships which a Covered 

Person would like to pursue and which may otherwise constitute a conflict of 

interest or other action falling outside of the permissible activities under this Code; 

✓ Direct or indirect relationships with an outsider that is unethical or that may 

create personal gain for a Covered Person who can influence any member of 

A1 ‟s dealings, renders a Covered Person partial to the outsider to the detriment 

of A1 or may place any member of A1 or a Covered Person in an embarrassing or 

ethically compromised position; 

✓ Diversion to a Covered Person of a business opportunity in which A1 is or may 

be interested; and 

✓ Acceptance by a member of a Covered Person’s immediate family or by the said 

Covered Person of any loan, entertainment or favour from anyone associated with 

a distributor, customer, supplier, vendor, contractor, competitor or other outside 

business entity, that places the Covered Person under actual or implied obligation, 

that could be construed as a bribe or payoff, that is illegal, in terms of cash 

or cheque, or the disclosure of which would be embarrassing to A1. 

• If something constitutes a conflict of interest and if it involves a Covered Person 

directly, it will likely constitute a conflict of interest if it involves a family member 

or business associate. 

• Covered Persons are under a continuing obligation to disclose any situation that 

presents a conflict of interest. Disclosure to the Board’s or Audit and Risk 

Management Committee (“ARMC”) ‟s nominated person is the key to be in 

compliance with this Code. 

• This enables our representatives who are independent of the conflict of interest to 

understand the conflict of interest and to determine whether our interests as a whole 

are being protected or otherwise. 

• If a Covered Person discovers that, as a result of changed circumstances or 

otherwise, he/she has become involved in a conflict of interest or is in competition 

with us in a manner that violates or may violate this Code, the Covered Person 

must report that conflict as provided above as soon as the matter comes to his/her 

knowledge. Unless the Covered person obtains appropriate approval, he/she must 

promptly eliminate that conflict or competitive situation. 

• Immediate family members, including a spouse, children, parents and others 
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residing in a Covered Person’s home, including the Covered Person, shall avoid 

any potential conflict of interest. Covered Persons shall inform Management of 

actual or potential conflicts of interest and are required to exercise care so as 

not to provide non-public information to family, friends and business 

associates, who may act on that information improperly. 

• As it is impossible to describe every potential conflict of interest, we 

necessarily rely on Covered Persons to exercise good judgment, to seek advice 

when appropriate and to adhere to ethical standards in the conduct of a 

Covered Person’s professional and personal affairs. 

 

 

5. RELATED DOCUMENT 

NIL  

 

 

 

 


